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OVERVIEW

The Sweet Hierarchy is a Sugar add-on designed by the SugarCRM Labs and sold on SugarQutfitters. It is
a productivity tool that helps the user getting a consolidated view of a customer.

Use Case

When selling to a corporate group, it might be difficult to understand the relationship between the
accounts, who are the key players, where the business is. The Sweet Hierarchy provides in the blink of
an eye a comprehensive view of the account.
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User Guide

Data Requirement

Create a hierarchy between your accounts, contacts.
Accounts

Add sub companies: from the account record view, scroll down to the sub panel “Member

Organizations”. Link companies from here.

s v Accounts v  Contacts v  Opportunities v Leads v  Calendar v  Reports v  Quotes v Documents v Emails v  Calls v

Ac  JBCBankinginc # Follow m »

Nt Notes (5)

Ac Member Organizations (3)

Name city Billing Country Phone
b MTM Investment Bank F S B Orlando USA +1-353 - 534 - 7485 o v
b Smith & Sons Houston USA +1- 405 - 196 - 8667 o v
b Smallville Resources Inc Philadelphia USA +1-522-312-2928 o v

Add a parent account: add the parent account from the field “Member of”.

£ v Accounts v Contacts v Opportunities v Leads v Calendar v  Reports v Quotes v Documents v Emails v Calls v
Ac  MTMInvestmentBank FSB v Folow m »

v BUSINESS CARD

Website http://www.mtminvestmentbagkfsb.com Industry Machinery
Memberof  JBC Banking Inc i o——_— " Type  Prospect

Business Center ... APAC Business Center Service Level Tier1
Assigned to Chris Olliver Office Phone +1-353 - 534 -7485
+ Tags
> SHOW MORE

Contacts

The requirements are similar. The contact manager is identified with the field “Reports to”.
The contacts who report to the current contact are listed in the sub panel called “Direct Reports”.
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Account record

Getting Access

From the account record view, open the dropdown menu from the “Edit” button and select “Sweet

H 7
Hierachy”.
g v Accounts v Contacts v  Opportunities v Leads v Calendar v  Reports v  Quotes v
Ac  JBCBankingInc &  Follow
v BUSINESS CARD
Website http://www.jbcbankinginc.com Industry Other
+ Member of Type Customer
Business Center ... EMEA Business Center Service Level Tier 3

Assignedto Jim Brennan Office Phone ~ +1 - 260 - 545 - 87.
+ TEIQS

> SHOW MORE ?

v HINT i

Documents v

Calls v

e | R0

Emails v

Escalate

Share

Find Duplicates
Copy

Historical Summary
View Audit Log
View Personal Info
Delete

Sweet Hierarchy
Doc Merge

Doc Merge to PDF

+ Company Size

+ Company Loca...

+ Industry

+ Year Founded

It will open the hierarchical view within a drawer. Be aware that Sweet Hierarchy will always show the
full hierarchy from the top account. If the view is larger than your screen, you may scroll within the view,
maintening a click and moving your mouse.

@« dccomis v Conacts v Opporunities v Leads v Colendar v Reports v Quotes v Documents v Emals v Cals v Mostngs

@ & +

JBC Banking Inc:

International Art Inc:
Orlando
Customer
Construction

|
Kringle Bell IncKA Tower & Co
oriando
Customer
Chemicals

Contacts A  Opportunities A  Close

& sugarcrm O Moble [RDocMerge 2. Shortcuts @ Help
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Zoom in

If you want to start the view from a specific account, bring the mouse cursor over the account card and

click on the top highlighted border of the card.

JBC Banking Inc
New York City
Customer
Other

MTM Investment Bank F SB Smallville Resources Inc
Orlando Philadelphia
Prospect Customer
Machinery Apparel

Houston

Prospect

Entertainment

Insight Marketing Inc International Art Inc Kringle Bell IncKA Tower & Co
Philadelphia Orlando Orlando
Customer Customer Customer

Finance Construction Chemicals

I_I_I

White Cross Co X-Sell Holdings

San Francisco Houston
Customer Customer
Chemicals Manufacturing

Contacts A  Opportunities A  Close
The view will be limited to this branch of the hierarchy.

Insight Marketing Inc
Philadelphia
Customer
Finance

White Cross Co X-Sell Holdings

San Francisco Houston
Customer Customer
Chemicals Manufacturing

Clicking again on the top highlighted border will restore the full view.
The Filters

There are two buttons at the bottom of the drawer that control the filters. Each button has a dropdown

to select a filter.

Contacts A  Opportunities A  Close
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When clicking on the button itself, the filter “All records” is selected. The filter description is visible next
to the buttons:

Contacts A  Opportunities A  Close Current filter: Contacts - 30 days activity

After applying a filter, clicking on the button will switch to the “All” filter. Clicking a second time will
reset the hierarchical view hidding the records (Contacts or opportunities).

Contacts filters

The contacts are shown below each account. The view is flat, it does not reflect the contact hierarchy
because it would highly complexified the view. To see the contact hierarchy you must open the Sweet
Hierarchy from a contact record.

There are 3 filters:

- All Contacts: all the contacts are shown.
- Activity in the last 30 days: show the contacts with an activity that occurs in the last 30 days
- Activity in the last 90 days: show the contacts with an activity that occurs in the last 90 days

An activity is a CRM event that is connected to the contact. In short, we rely on the “activities” table in
the system. This table creates a new record everytime the contact is modified or a related record is
added to the contact (like a new call, meeting, email, etc.)

Example: account hierarchy, with the contacts added, using the filter "activity in the last 30 days”:

X-Sell Holdings
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Opportunities filters
The opportunities filters work the same way.
There are 3 filters:

- All Opportunities: all the opportunities are shown.
- Closed Won: show all the closed won opportunities.
- Closed date this quarter: show the opportunities in progress with a closed date this quarter.

Example: account hierarchy, with the contacts added, using the filter "activity in the last 30 days”:

€&~ Accoms v Comacis v Opportunites v Leads v Calendar v Reports v Quotes v Documents v Emais v Calls v Meetings v c @ & +

JBC Banking Inc - $2835 - New - 160 Units
Prospecting $8182

MTM Investment Bank F S B - $6753 - New - ... ‘Smallville Resources Inc - $1423 - New - 169 ...
Percopton Analysis $21372 | Proposal/Price Quote $19383

Contacts A A Close Current

Direct Click

When clicking on a record name (account, contact, opportunity) it opens the record.
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Contact record

From the contact record view, open the dropdown menu from the “Edit” button and select “Sweet
Hierachy”.

v Accounts v Contacts v  Opportunities v Leads v  Calendar v  Reports v  Quotes v  Documents v  Emails v  Calls v

«

Linda Holiday ¢ Follow m N

Share
v BUSINESS CARD

Manage Subscriptions

Title VP Sales Mobile  +1-512-117 - 919! pownioad vCard
Department Executive Do Not Call Find Duplicates
Account Name XYZ Funding Inc Business Center ... APAC Business Cer Copy
Email Address  linda.holiday@yahoo.com Historical Summary
Tags View Audit Log
View Personal Info
v SHOW MORE Delete
Sweet Hierarchy
Primary Address 771 West St Alternate Address 622 Wesp 4 Ave
Boston, Massachusetts 02136 New YorK'City, New poc Merge
USA USA
Doc Merge to PDF
Fax  +1- 966 - 558 - 5597 Office Phone  +1- 943 - 268 - 21L

It will open the hierarchical view within a drawer. Be aware that Sweet Hierarchy will always show the
full hierarchy from the top contact. If the view is larger than your screen, you may scroll within the view,
maintening a click and moving your mouse.

Sandra Ferguson
President
Dennis Elliott Linda Holiday Susan Snyder
Brenda Chapman
Sales Manager BDR
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Zoom in

If you want to start the view from a specific account, bring the mouse cursor over the account card and
click on the top highlighted border of the card.

Sandra Ferguson

Dennis Elliott 4 Linda Holiday Susan Snyder
VP Operations 1 VP Sales VP Marketing
Brenda Chapman
Sales Manager BDR

The view will be limited to this branch of the hierarchy.
Linda Holiday
VP Sales
I

Brenda Chapman
Sales Manager BDR

Clicking again on the top highlighted border will restore the full view.
Buttons bar

There are three outstanding buttons that work differently from the account view.

Accounts  Opportunities A Close Switch to Accounts
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Accounts:

It adds the account for each contact. This view only makes sense if the contacts are not attached to the
same account. It might happened with big corporations.

Sandra Ferguson

X-Sell Holdings Dennis Elliott Linda Holiday Susan Snyder
Customer I |
XYZ Funding Inc Brenda Chapman X-Sell Holdings
San Francisco Sales Manager BDR Houston

Manufacturing

X-Sell Holdings

Houston

Customer Customer Customer
Manufacturing Biotechnology Manufacturing
X-Sell Holdings X-Sell Holdings
Houston Houston
Customer Customer
Manufacturing Manufacturing

Opportunities:

Add the opportunities below the contacts. It shows only the opportunities where a contact (in this
hierarchy) is attached to:

Sandra Ferguson

Dennis Elliott Linda Holiday Susan Snyder
Brenda Chapman Amy Lawson

Sales Manager BDR

X-Sell Holdings - $3763 - New - 107 Units
Value Proposition $60
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On the opportunity record view, sub panel “Contacts”, we see that Brenda Chapman is a contact for this
opportunity:

3 v Accounts v Contacts v  Opportunities v  Leads v  Calendar v  Reports v  Quotes v  Documents v Emails v  Calls v

Op  X-Sell Holdings - $3763 - New - 107 Units ¢ Follow »

QL Quoted Line ltems

Co Contacts (1)

Name Account Name Role Email Office Phone
7 Brenda Chapman X-Sell Holdings brenda.chapman@gm... ~ +1 - 926 - 799 - 3791 o v
Le Leads

Do Documents

Switch to Account:

This button toggles to the account view. From that view the contacts filters are still active. E.g. adding
the opportunities will only add the ones that are linked to a contact.

XYZ Funding Inc

San Francisco

Customer

Biotechnology

Gregory Stone Lisa Andrews Linda Holiday
Director Operations Director Sales VP Sales

vContacts A  Opportunities A Close Switch to Contacts Current filter: Contacts - All records

Switch (back) to Contacts:

The button “Switch to Contacts” will bring back to the original view.
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Admin Guide

There is a new admin section called “Sweet Hierarchy”:

¥ . Accounts v Contacts v Opportunities v Leads v Calendar v  Reports v  Quotes ~  Documents v  Emails v  Calls v  Administr

=

SugarBPM

Configure SugarBPM " settings and view logs. Manage all BPM processes for all users via Process
Management.

2 Process Management 2= Log Viewer

Hint

Configure settings for Hint

S HintFields & Resync With the Hint Insights Service
2 Hint Configuration & Uninstall
Sweet Hierarchy

License Configuration & Settings

It will help you to enter the license key and configure the cards layouts in the hierarchical view.

License

#  Contract Iypes

Tile View

Enable tile view for various modules and select

I Tile View Settings

Customer Journey Settings

Setup for the Customer Journey package
= Templates
®  Configure Modules

% Customer Journey Updates

You received a trial key or subscription key from SugarOutfitters. This key is compulsory to use the add-

on. Copy/paste the key to the box and hit “validate”. There should be a successful message on the

screen.

v‘ v Accounts v Contacts v Opportunities v Leads v Calendar v Reports v

Sweet Hierarchy: License Configuration

Cancel

To Locate Your Key

1. Login to SugarOutfitters

2. Go to Account->Purchases

3. Locate the key for the purchase of this add-on
4. Paste into the License Key box below

5. Hit "Validate"

Quotes v Documents v  Emails *

License Key F 72l YRR S SRV, VR L T

=3
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Configuration

Step 1: select a module (account, contact or opportunitiy)

Sweet Hierarchy settings Cancel Preview
PRI ... o

(O Date Created
O Modified By

O createasy
(O Description

O Facebook Account
Arrange fields

O Twitter Account

Google Plus ID
o Type
Type industry

y
Industry

O Annual Revenue

O Fax ==a
O siling Strest Type Type

O siting City Industry Industry

O silling State
O Billing Postal Code
O Billing Country.
O Rating

& Industry

Industry

Step 2: select up to 3 fields to be added to the card

Step 3: re order the fields with drag and drop

€& v Accoums v Contacts v Opportuniies v Leads v Calendar v Reports v Quotes v Documents v Emalls v Administration £ arch a @ s,v +
Sweet Hierarchy settings Cancel Preview

recoms conses opporunes (B0 )

D:
Created By ,

Description o Industry
Facebook Account

Twitter Account

Biling City.
Industry
Arrange fields e

Google Plus ID
Type
Industry Type
Annual Revenue Biling City
Industry

Fox
Biling Street M '_l_|

Billing City
siling State | Secondary |

Type Type
Biling Postal Code Biling City | | Billng City
Biling Country industry. Industry

Rating
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Step 4: change the colors

Pick up a color, see the preview.

€& v Acouns v Contacts v Opportuniles v Leads v Calendar v Reports v Quotes v Documents v Emais v Administraton  § Search a @ & +
Sweet Hierarchy settings Cancel Preview
Accounts contacts Opportunies [ Roset al settings

Q Main Color

Indust
Date Created ]

Type

Type

Biling City. P

.

Type Type
Biling City. Biling City,
Facebook Account Industry. Industry.
Arrange fields

Twitter Account

. [ seconcr |

(B <]

Biling Street

a

Billing City

siing sete ==

e oo
Siling Postal Code sungcry || sinaciy
Siing Counry oy | |y

Rating

Step 5: Save

You may revert the settings to the defauly configuration with the button “Reset All Settings”.
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